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AMENDED ADMINISTRATIVE SERVICES AGREEMENT 
 

between 

 

THE FOUNDATION FOR CALIFORNIA COMMUNITY COLLEGES 

 

and 

 

LINK-SYSTEMS INTERNATIONAL, INC.  
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Amendment #1 

 

Effective December 11, 2014, the Foundation for California Community Colleges (“Foundation”), a 

501(c)(3) nonprofit organization, and Link-Systems International, Inc. (“Supplier”), an online tutoring 

services company, entered into an Administrative Services Agreement (“Agreement”) for the purpose of 

providing Online Tutoring Services.  

 

The parties wish to amend the term of the Agreement. 

 

The parties hereby amend the Administrative Services Agreement (“Agreement”) as follows: 

 
1. Amendment to Exhibit B, Section 3 (NetTutor Pricing for Buy-In Option).  The paragraph 

entitled “NETTUTOR CUSTOM PRICING, OPTION 3 ($25/HOUR)” is hereby amended by 

deleting it in its entirety and replacing it as follows: 

 

NETTUTOR CUSTOM PRICING, OPTION 3 ($25/HOUR). This is an extension of the standard 

pricing, for new or renewing customers. All sessions are charged for actual time used. This plan 

requires a systemwide (cumulative) minimum block of 5000 hours purchased upfront or upon 

renewal. Renewal shall occur at the stated option rate of $25.00 per hour (with no volume-based 

discounting) until June 30, 2016, coterminous with the Initial Term indicated in Section I, Item 2.0 

of RFP 14-001. For each subsequent annual term, volume discounting shall be applied based on 

cumulative systemwide purchases from the preceding term to determine the rate, as indicated in 

the table below. At renewal, unused hours may roll over into the next term without penalty. 

 

Additional volume discounting for option 3 

*Based on cumulative systemwide purchases in prior term 
Rate per hour 

Minimum block of 10,000 hours $24 

Minimum block of 20,000 hours $23.50 
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2. Amendment to Attachment 3, Section 3 (Buy-In Option).  Section 3 of Attachment 3 is hereby 

amended by deleting it in its entirety and replacing it as follows: 

 

BUY-IN OPTION. In order to meet the demand for online tutoring in the CCC system, a “Buy-In 

Option” shall be made available to all California Community Colleges interested in directly 

purchasing online tutoring services at preferred rates as a piggyback to this contract.  Interested 

colleges should have access to the Buy-In Option beginning March 9, 2015 to purchase online 

tutoring services under the Full Service Model or Blended Model. Tutoring for colleges using the 

Buy-In Option may include any course offered through the individual college as supported by 

Supplier. Colleges procuring services through the Buy-In Option may negotiate additional services 

or parameters with Supplier and may engage in separate quality assurance and issue resolution 

activities outside the span of OEI-funded services.  Supplier will invoice colleges directly for those 

services procured using the Buy-In Option and will hold harmless Foothill-De Anza Community 

College District (fiscal agent for the OEI) and the Foundation for California Community Colleges 

(“Foundation”) for any costs or liability incurred as a result of colleges exercising the Buy-In 

Option. 

 

All other terms of the Agreement shall remain unchanged and in full force and effect. 
 

 

THE PARTIES HEREBY EXECUTE THIS AMENDED AGREEMENT. 

 

 

SUPPLIER FOUNDATION FOR CALIFORNIA 

COMMUNITY COLLEGES 

 

By:        By:        

 

Print Name:       Print Name:       

 

Title:       Title:       

 

Date:       Date:       

 

 

 

FOUNDATION FOR CALIFORNIA 

COMMUNITY COLLEGES 

 

 

By:        

 

 

Print Name:       

 

 

Title:       

 

 

Date:       

 

Mark A Carlock. PhD (Mar 12, 2015)
Mark A Carlock. PhD

Vice President, Environmental Programs

Mar 12, 2015

Joseph Quintana (Mar 12, 2015)
Joseph Quintana

Vice President, Program Development

Mar 12, 2015

Vincent Forese (Mar 13, 2015)

President

Vincent Forese

Mar 13, 2015
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