



Annual Departmental Assessment Analysis Report 

for Student Services

Directions: Please complete a form for each assessed program. 
1) Date:      
2) Student Services Program/ Unit:      
3) Assessed Program/ Unit SLO(s):       
4) Institutional Outcome Alignment:

     Which institutional outcome(s) are central to your program/ unit?

 FORMCHECKBOX 
 Critical Thinking

 FORMCHECKBOX 
 Effective Communication

 FORMCHECKBOX 
 Citizenship

 FORMCHECKBOX 
 Information and Computer Technology Literacy

 FORMCHECKBOX 
 Lifelong Wellness

5) Assessment Assignments and/ or Instruments: 

     Which were used to assess the SLO(s)?

	 FORMCHECKBOX 
 Item analysis of exams, quizzes, problem sets, etc. (items linked to specific outcomes)

 FORMCHECKBOX 
 Assignments based on rubrics (essays/ reports, projects, performances, presentations, etc.)

 FORMCHECKBOX 
 Assignments based on checklists 

 FORMCHECKBOX 
 Direct observation of performances, structured practice or drills, “practical” exams, small group work, etc.


	 FORMCHECKBOX 
 Student self-assessments (e.g. reflective journals, surveys)

 FORMCHECKBOX 
 Classroom Assessment Techniques (CATS, “clicker” mediated responses, etc.)

 FORMCHECKBOX 
 Capstone projects or final summative assessment (final exams, capstone projects, portfolios, etc.)

 FORMCHECKBOX 
 Other (please describe)      



6) Please attach any instruments used for assessment (rubrics, checklists, surveys, etc.).

7) Assessment Results:

     What did you learn from the assessment of the outcomes? (i.e., In which 
     areas did students excel? What issues and needs were revealed?) Did the 
     assessment work, and if not, what needs to be revised?      
8) Action Plan:

Based on the assessment results, what changes, if any, are planned to increase student success? When will they be implemented? Please check any appropriate boxes and provide a brief description. 
 FORMCHECKBOX 
 Conduct further assessment related to the issue and outcome
 FORMCHECKBOX 
 Use new or revised teaching methods (i.e., mode of communication, additional workshops, etc.) 
 FORMCHECKBOX 
 Develop new methods of evaluating student work
 FORMCHECKBOX 
 Plan purchase of new equipment or supplies needed for modified student activities
 FORMCHECKBOX 
 Make changes in staffing plans (i.e., modified job descriptions, requests for new positions, etc.)

 FORMCHECKBOX 
 Engage in professional development about best practices for this type of activity
 FORMCHECKBOX 
 Unable to determine what should be done
 FORMCHECKBOX 
 Other:      
� This annual report will replace Program Review SLOAC questions 2 & 3.





