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Intr oduction

This report provides an overview of the current programs, enrollment information, and student
outcomes in English as a Second Language (ESL) and Basic Skills instruction. It also reviews
recent efforts aimed at implementation of effective pcastin ESL and Basic Skills instruction

and related student support services.

The Board of Governors requested the System Office to conduct a survey in order to describe the
System's current programs in English as a Second Language (ESL) and BasicASKills
California Community Colleges were invited to participate and complete the information
requested in the survey. In addition, data in the System Office databases regarding ESL and
Basic skills student characteristics and instructional offerings G66-27 were extracted. The
analysis presented here is a snapshot of the
information before the submittal of action and expenditure plans during the spring 2008 term.

Background

Basic skills instration and services are the primary means by which California Community
Colleges have sought to increase access to postsecondary education for underprepared students
and for students from groups that aretesunderr
The community college mission statement Bducation Codesection 66010.4 affirms the
importance of basic skills instruction and support services that help students succeed at the
postsecondary level. The mission statement identifies basic sistisigtion and services as
Aessenti al functionso which are integral to ¢
and occupational education.

The Board of Governors has consistently recognized that providing underprepared and
underrepresentedusients with opportunities to gain the skills foundational to success in college

level work, either before or early in their college experience, is critical to achieving educational
equity. In career technical educatiohe tcareer pathways approach hesated links between
academic and career f i el dvage and miglgwath eniployens i a 6 s
require a workforce with appropriate levels of basic skills as well as the ability to adapt quickly

to changing technologyLikewise, this inveshent in underprepared students, many of whom are
immigrants, English language learners, CalWORKs participants, underemployed and/or
unempl oyed, contributes to the coll eges-0 econ
term social and economic hédalt

The Board of Governors heard presentations on basic skills in July, September and November of
200 2. The July 2002 study session provided
including an explanation of terminology and definitions. As thession data on basic skills
enrollments from 19934 through 200@1, basic skills class size, and faculty teaching basic

skills were presented. Th&gendaitem also included a chronology of key Board and other
policies affecting community college basskills instruction and services. Briefly discussed

were English as a Second Language, accountability, fiscal implications, matriculation, and
articulation issues related to basic skills. The September Zf¥hda item provided
information on qualtyndi cat or s identi fied by sever al n
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practiceso in basic skills instrucAgendaitemand s e
included presentations by colleges describing components of their basic skills programs
including instruction and student services improvement efforts, outcomes research and program
evaluation.

Basic Skills Initiative

Il n 2004, the California Community Coll ege Cha
planning process for the purposeimproving student access and success. On January 17, 2006,

the Board of Governors of the California Community Colleges unanimously adopted the final
draft of the system wide Strategic Plan. The Plan includes five strategic goal areas: college
awarenessral access; student success and readiness; partnerships for economic and workforce
development; system effectiveness; and resource development.

The goal of student success and readiness contains seven areas of focus, one of which is basic
skills describeca s A Ensuring that basic skills develop
funded activity of the community eclevdl doerspge s 0 .
many community college students need-golegiate math and/or English skidevelopment.

The goal is to identify effective basic skills and English as a Second Language programs and
their key features and, given availability of funds, to facilitate replication across the colleges.

The colleges need to implement practices foumdoé highly effective, such as innovative

program structures, peer support, and counseling, and the system needs to acquire funding to
implement selected approaches to reach all students needing basic skills education.

In 2006 a review of the literatureas commissioned by the California Community Colleges
Chancellordéds Office to identify effective pr
Student Success (CSS), which is affiliated with the Research and Planning (RP) Group for
California CommunityColleges, was selected to conduct the review. The actual work included
three components:

1. An extensive review of the literature related to basic skills practices, as well as an
overview of examples of strategies employed by 33 California community eslkud
nine outof-state institutions.

2. A self-assessment tool which will allow colleges to reflect on how their current practices
fit with the findings from the literature regarding what are known to be effective practices
for basic skills students.

3. A cost/revenue model for developmental education programs which provides a way to
explore the incremental revenues that can be derived over time from such programs.

For the literature review, a working definition of basic skills was established as follows:
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ABasic Skills are those foundation skills
English as a Second Language, as well as learning skills and study skills, which
are necessary for students to succeed in collegev e | * wor k. 0

The inclusion of English a& Second Language in this definition recognizes that all ESL is not,

by definition, subsumed under basic skills. To the extent that a student is unable to succeed in
collegelevel coursework due to inability to speak, read, write or comprehend EnglisiskES

are considered as foundation skills in accordance with the definition above.

I n order to establish criteria for fneffective
Hunter Boylanb6és definition of best practice a

AEf WvectRracticeso refer t o organizati on,
support activities engaged in by highly successful programs, as validated by
research and |iterature sour’ces relating t

Over 250 references, spanning mdhan 30 years, were reviewed, making this the most
comprehensive review of literature in the area of basic skills conducted in California community
colleges. The review of the literature and studies by various researchers confirm a consistent set
of elemeits that commonly characterize effective developmental education programs. These
elements can be organized under the broad categories of organizational and administrative
practices, program components, staff development, and instructional practicestal &f 26
effective practices emerged under these four major categories

The selfassessment tool is directly linked to the findings from the literature review. It is
organized around the four major areas; the 26 effective practices emerged undeuthesgor
categories. The purpose of the ssbessment tool is to allow colleges to determine how their
current practices fit with and reflect the practices from the literature regarding what are known to
be effective practices for basic skills stutden The selassessment tool contains a variety of
suggested strategies for accomplishing each effective practice, as well as a series of prompts
which assist institutions in evaluating their current relationship to each effective practice. A
culminatingPlanning Matrix for each section allows an institution to develop a plan for changes,
enhancements, or modifications.

In the 200708 Budget Bill the system received $33.1 million to support basic skills and ESL
efforts. Based on collegeide discussionsf the review of the literature and effective practices
and utilization of the self assessment tool, each college is required to create action and
expenditure plans for receipt of the specific basic skills and ESL funds. On the Action Plan
template, thecollege will provide several fivgear longterm goals for ESL/basic skills. The
college will then specify 200@8 planned actions in one or more of the areas of effective
practices to reach the lotgrm goals, and it will reference those effective pecast in that
template. The college should include planned actions that require new funds and those that will
not rely on new funds. The college will also identify targeted completion dates and persons

! Basic Skills as a Foundation for StudeSuccess in California Community Collegéhe Research and Planning
Group for California Community Colleges, July 2007 (second edition).
2 L

Ibid.
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responsible for each activity. College Action Plans due on or before May 1, 2008 at the
Chancell ordés Office.

Based on the activities specified in its Action Plan, each college needs to complete an
Expenditure Plan. Some of the activities/planned actions will require new funds, and amounts
need to be drred in the categories specified in the Expenditure Plan. The categories specified
are those designated in the 2ai¥ Budget Bill. The specific categories identified are as
follows: program and curriculum planning and development, student assesshaeseingnt and
counseling services, supplemental instructions and tutoring, articulation, instructional materials
and equipment and any other purpose directly related to the enhancement of basic skills, ESL
instruction, and related student programs. Eadlege will need to estimate the amount of
funds it will use in the categories to support selected activities that require new funds. The
colleges are not required to specify an amount in each category, but each college should specify
amounts in those aagories related to selected activities/planned actions, and the total amount
specified should equal the coll egeds total al

Information Collected and Reviewed

I n order to present baseline data @&gsgriodiescri b
full i mpl ementation of activities included i
collected 20087 MIS data and conducted a systemde survey.
Chancell ordés Office Management I nformasi on S\
items related to ESL and basic skills credit and noncredit instructional offerings reported by
colleges in the 20067 academic year. Specifically, the MIS data collected included the
following:
1. Student enroliment (unduplicated headcount) by ethnicitigenship, gender,
age
2. Number of sections offered and FTES generated in-2F06
3. Success rate of students enrolled in ESL and basic skills courses {02006
4. In 200102 total number of students enrolled in ESL and/or basic skills
courses and earned by(807:
a. Associate Degrees
b. Vocational Certificates or
c. Transferred to fouyear institutions
Il n addition, during this academic year, the C

requesting information on the instructional programs. Specifictille survey requested the
following information for reading, writing, mathematics and ESL in credit and noncredit
programs:

The number of levels of courses offered

The requirements, if any, for related Jalork

The location of labs i.e. centralizeddecentralized by specific skill areas
The description of the setup/design of the labs

PwpnpPR

Basic Skills and ESL Report 2007 4



Personnel assigned to labs

Coordination with support services, such as EOPS, DSPS

Faculty trained in developmental education

Percentage of sections taught by full tiraeufity

Integration of credit and noncredit offerings with offerings in other areas (e.qg.
learning communities)

10. Prerequisites in the transflavel course areas other than Language Arts and
Mathematics (e.g. History, Psychology, Economics, etc.) that eeguiertain
level of performance in reading writing, Mathematics, and/or ESL

©ooNOO

MIS Findings

The following are the findings provided by the Management Information System (MIS) office
based on data submitted by colleges in FY 2006

Unduplicated Student éfdcount in English as a Second Language (ESL) and Basic Skills (BS)
by Ethnicity

This section provides some key background data on ESL and basic skills students based on MIS
data reported by the colleges in 26D&

The California Community Collegesn iFY 200607 reported an unduplicated headcount
enrollment of over 2.6 million students. In terms of the student demographics, Whites and
Hispanic/Latino students constitute the largest groups (35.40% Whites and 28.79%
Hispanic/Latino). The Asian/Filipm/Pacific Islander group follows with a 16.40% of total
enrollment, and African American students represent 7.49% of the enrollment. The smallest
group represented is that of the Native American with 0.86% enrollment.

TABLE 1
California Community Collegez006-07
Systemwide Unduplicated Student Headcount by Ethnicity

UNDUPLICATED % OF TOTAL
ETHNICITY HEADCOUNT HEADCOUNT
AFRICAN-AMERICAN 196,449 7.49%
ASIAN/FILIPINO/PAC ISLANDER 429, 897 16.40%
HISPANIC/LATINO 754,708 28.79%
NATIVE AMERICAN 22,433 0.86%
OTHER, NONWHITE 51,999 1.98%
WHITE 928,056 35.40%
UNKNOWN 237,903 9.08%
TOTAL 2,621,445 100%

Who are the Basic Skills Students?

In Fiscal Year (FY) 20087, a total of 719,482 students, which constitutes over twaagn
percent (27.44%) of thtotal unduplicated student population in that year (2,621,445), enrolled
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in at least one credit or noncredit basic skills and/or ESL course; 326,478 enrolled in credit
courses and 393,004 enrolled in noncredit course.

TABLE 2
California Community College200607
Unduplicated Student Enrollments in Credit and Noncredit Basic Skills and ESL

ENROLLMENT % OF TOTAL
CATEGORY SR LLAERT ENROLLMENT

BS-ESL (credit) 326,478 12.45%

BS-ESL (noncredit) 393,004 14.99%

No BSESL 1,901,963 72.56%

Total 2 621,445 100%

Of those taking ESL and basic skills credit courses, slightly over-éortypercent (41.29%) of

the students are Hispanic/Latino students, followed by White students at overtwe migrcent
(22.57%). Asian/Filipino/Pacific Islander students repré seventeen percent (17.00%) of total
students, and AfricaAmerican students represent slightly over eleven percent (11.24%) of total

students taking ESL and basic skills credit courses.

California Community Colleges 20a%/

TABLE 3

Unduplicated BasiSkills Credit Enrollments by Ethnicity

% OF TOTAL
ETHNICITY ENROLLMENT ENROLLMENT
AFRICAN-AMERICAN 36,688 11.24%
ASIAN/FILIPINO/PAC ISLANDER 55,529 17.00%
HISPANIC/LATINO 135,156 41.40%
NATIVE AMERICAN 2,987 0.92%
OTHER, NONWHITE 6,485 1.99%
WHITE 73,702 22.57%
UNKNOWN 15,931 4.88%
TOTAL 326,478 100%

Of the students taking ESL and basic skills noncredit courses, the majority of students also are
Hispanic/Latino students, representing over faohiee percent (43.72%) of the total students,
followed by Asian/Filipino/Pacific Islander students, over nineteen (19.39%) percent. White
students represent over eighteen percent (18.69%), and AAioanican students represent
slightly over six percent (6.33%) of the students..
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TABLE 4

California Canmunity Colleges 20067
Unduplicated Noncredit Enrollments by Ethnicity

ETHNICITY ENROLLMENT % OF
ENROLLMENT

AFRICAN-AMERICAN 24,470 6.23%
ASIAN/FILIPINO/PAC
ISLANDER 76,208 19.39%
HISPANIC/LATINO 171,821 43.72%
NATIVE AMERICAN 2,115 0.54%
OTHER, NON-WHITE 7,420 1.89%
WHITE 73,459 18.69%
UNKNOWN 37,511 9.54%
TOTAL 393,004 100%

Table 5 shows the number and percentage of citizen and noncitizen students enrolled in basic
skills and ESL credit and noncredit courses. It is important to note thavéreepresentation
of Hispanic/Latino students and of nrthS. citizens in basic skills can be attributed to the

inclusion of

ESL

courses 1in
TABLE 5

California Community Colleges 208%/
Citizen and Noncitizen Enrollmém Credit and Noncredit Basic Skills and ESL

t he

definition

% OF % OF
STATUS CREDIT ENROLLMENT NONCREDIT ENROLLMENT

U.S. CITIZENS 246,595 75.53% 217,339 55.30%
NON-U.S. 65,095 19.94% 70,291 17.89%
CITIZENS
OTHER 11,336 3.47% 48,478 12.34%
UNKNOWN 3,452 1.06% 56,896 14.47%
TOTAL 326,478 100% 393,004 100%

In Table 6, MIS data indicated that of the total students enrolled in ESL and basic skills credit

and noncredit courses in FY 2008, the majority is female, 57.33% of the total, and 41.21% of

the students are rima

TABLE 6

California Community Colleges 20a%/
Credit and Noncredit Basic Skills’/ESL Enroliment by Ethnicity

GENDER BS-ESL ENROLLMENT % OF
ENROLLMENT
FEMALE 412,487 57.33%
MALE 296,468 41.21%
UNKNOWN 10,527 1.46%
TOTAL 719,482 100%
Basic Skills and ESL Report 2007 7

of



In Table 7 he data also indicates that 40.57% of the students enrolled were over twenty six (26)
years old.
TABLE 7
California Community Colleges 20a%/
Credit and Noncredit Basic Skills/ESL Enrolliment by Age

AGE BS-ESL ENROLLMENT % OF ENROLLMENT

<18 46,310 6.44%
1819 175,118 24.34%
20-21 98,630 13.71%
22-23 60,807 8.45%
24-25 45,119 6.27%
OVER 26 291,908 40.57%
UNKNOWN 1,590 0.22%
TOTAL 719,482 100%

Number of Sections Offered and FTES generated

MIS reported that a total of 26,160 credit basic skilld BESL sections were offered in FY 2006

07 generating a total of 67,957.8 credit FTES. A total of 12,987 noncredit basic skills and ESL
sections were offered in the same year generating an additional 42,748.7 noncredit FTES. A
total of 39,147 sections we offered in both credit and noncredit basic skills and ESL. These
sections generated a total basic skills and ESL FTES of 110,706.5 in F02006

Student Success Rate

The success rate of students enrolled in basic skills and ESL in FY¥-0Z086s rerained

constant since FY 20002 when data was first reviewed. Appendix | provides success rates
beginning with 2001 through 200®7 in the areas of ESL, English, Mathematics, and all
courses coded as basic skills. In reviewing the number of attermpteliiments and successful
enrollments in the last seven years, one notes a constant success rate, between slightly over sixty
percent (60.5%) to nearly sixtiiree percent (62.7%), with an average success rate of slightly
over sixtyone percent (61.34%)In 200607, the highest success rate is in the area of ESL,
slightly over seventy percent (70.6%).

Associate Degrees, Vocational Certificates, and Transfer

MIS reported that of the total number of students enrolled in at least one basic skillarcéiYrse
200102 (782,525 students), 95,760 (12.24%) earned an AA or an AS Degree in F072006
23,793 (3.04%) earned a Vocational Certificate in FY 2006and 107,723 (13.77%) students
transferred with at least twelve (12) completed transferable unjaperlix 1l provides detailed
information on the number and percentage of students by ethnicity that successfully completed
degrees, certificates or transfer.
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Survey Findings

Colleges were asked to complete an independent survey that collected informnati@dit and noncredit
basic skills and ESL instruction and related support services. The survey, Appendix lll, is divided in
eight (8) sections:

Number of levels of basic skills and ESL courses offered
Requirements of lab work in basic skills and.ES

Location of the labs

Staffing patterns available to assist students in the labs
Coordination of lab instruction and student support services
Training of faculty in developmental education

Percentage of full time faculty teaching basic skills and ESLsesur
Established prerequisites in the trandéel course areas

ONOOAWNE

Of a total of one hundred and nine (109) possible survey completions, sixty four (64) colleges
completed the entire survey. While this represents a completion rate of oveidiftyperent
(58.72%), an additional twenseven (27) colleges partially completed the survey, providing a
total of ninetyone (91) returned surveys, which is over eighige percent (83.49%) of the total
(109) possible. Ninetgpne colleges answered the firstripon of the survey and sixfpur
answered all of the questions on the survey.

Number of levels of Basic Skills and ESL courses offered

This set of questions asks about the number o
coded as crediand noncredit basic skills and ESL courses. To ensure consistency in the
responses, Al evel 06 was deandth onquartelength counses innthe mb e r
basic skills and ESL sequences. Questions for credit courses and for noncrees ones

included separately.

Number of il evel so of Credit Cour ses

Of the ninetyone (91) colleges responding for credit courses, overfbity percent (54.95%)
reported four or more course levels in ESL. About twenitye percent (29.67%) of the cedles
reported four or more levels of reading. Over twesdyen percent (27.47%) of the colleges
reported four or more levels of developmental mathematics courses. Tivergypercent
(23.08%) of the colleges reported four or more levels of develophveritiag classes.

Number of Al evelso of Credit Reading Courses

Graph 1 shows the various levels for credit reading courses. Responses ranged from None/NA to
four or more. Of ninetyne (91) respondents for items in the area of reading, tveenen(27)

colleges or over twentgine percent (29.67%) reported four or more course levels. Over forty
two percent (42.85%) or thiryine (39) colleges reported two or three levels in reading basic
skills courses.
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Graph 1
Number of Al evemdGasenf Credit Read

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
None/NA 9 9.89%
One 16 17.58%
Two 23 25.271%
Three 16 17.58%
Four or More 27 29.67%
Total 91 100%

Number of Al evelsodo of Credit Writing Courses

Graph 2 shows the vari ous fspoasesranged frolmdNone/MA e d i t
to four or more. Of ninetpne (91) respondents for items in the area of writing, tweetgn
(21) colleges or about twentkiree percent (23.08%) reported four or more course levels. About
fifty percent (50.55%) or fortgix (46) colleges reported offering two or three levels in writing
basic skills courses.
Graph 2
Number of Al evelso of Credit Writin

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
None/NA 6 6.59%
One 18 19.78%
Two 29 31.87%
Three 17 18.68%
Four or More 21 23.08%
Total 91 100%

Number of il evel so of Credit Mat hematics Cour

Graph 3 shows the various #dlevelso for credi
None/NA to four or more. Of ninefgne (91) respondents for items in the area of mathematics,
twenty-five (25) colleges or over twenseven percent (27.47%) reported four or more course
levels. Over fiftythree percent (53.84%) or fortyne (49) colleges reported two or three levels

in mathematics basic skills courses.
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Graph 3
Number of edit &Matlhematics Cauifses C r

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
None/NA 9 9.89%
One 8 8.79%
Two 25 20.47%
Three 24 26.37%
Four or More 25 27.47%
Total 91 100%

Number of il evel so of Credit ESL Cour ses

Graph 4 shows the var i ouRespdnsesranbes stomfNone/NAto e di t
four or more. Of ninetpne (91) respondents for items in the area of ESL, fifty (50) colleges or

over fifty-four percent (54.95%) reported four or more course levels. Tveavign (27)

colleges, indicated two or threevlds in ESL courses (basic skills level).

Graph 4
Number of il evel so of Credit ESL C

Frequency Analysis
Answer Count Percent 20% 40% 60% 80% 100%

None/NA
One

9.89%
5.49%
6.59%
23.08%
54.95%
100%

Two
Three

ISURETNY
|O |»~ o o [©

Four or More

©
e

Total

Number of il evel sas of Noncredi t Cour s

For the items regardingoncredit offerings in basic skills reading, writing, mathematics and
ESL, ninetyone (91) colleges responded. The majority of these colleges do not provide
noncredit offerings in these areas except in the ESL area. The suhicates that only twenty

eight (28) colleges have reading offerings; twesiky(26) colleges have writing offerings; thirty
(30) colleges have mathematics offerings; and-fiftye (51) colleges reported offering noncredit
ESL courses. Of the collegésat offer noncredit courses in these areas, a large number offer
four or more levels.
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Number of Al evelsodo of Noncredit Reading Cours

Graph 5 shows the various Al evelso for noncr
None/NA to four or more. Ofwenty-eight (28) respondents that indicated they had certain
levels of noncredit reading courses, eight (8) or over eight percent (8.79%) of colleges reported
four levels or more. Eleven (11) colleges or about twelve percent (12.08%) reported tve or thr
levels in reading basic skills courses. Sittiyee (63) colleges or over sixtyne percent
(69.23%) of theninetpne (91) coll eges reported no | evel s
applicableo for noncredit reading courses.
Graph 5
Numberofil evel so0 of Noncredit Reading C

Frequency Analysis
Answer Count Percent 20% 40% 60% 80% 100%

None/NA
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Number of Al evelsod of Noncredit Writing Cours

Graph 6 shows t he vedit writing sourfek. e Resdorseés rahged from o n c r
None/NA to four or more. Of twensix (26) respondents that indicated they had certain levels

of noncredit writing courses, twelve (12) or over thirteen percent (13.19%) of colleges reported

four levels or mog. Eight (8) colleges or about eight percent (8.79%) reported two or three
levels in writing courses. Sixiyree (65) colleges, or over sevewtye percent (71.43%) of the

ninety one (91) colleges surveyed, reported no levels under this categorymmihde d fino't
applicabledo for noncredit mathematics courses

Graph 6
Number of il evel so0 of Noncredit Wr it

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
None/NA 65 71.43%
One 6 6.59%
Two 3 3.30%
Three 5 5.49%
Four or More 12 13.19%
Total 91 100%
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Number vefl sl ef Noncredi't Mat hematics Cour ses

Graph 7 shows the various @l evelso for noncre
None/NA to four or more. Of thirty (30) respondents that indicated they had certain levels of
noncredit mathematics coussetwelve (12) or over thirteen percent (13.19%) of colleges
reported four levels or more. Six (6) colleges or about six percent (6.60%) reported two or three
levels in noncredit mathematics courses. Sodg (61) colleges or over sixggven percent

(67.03%) of the ninetpne (91) colleges surveyed reported no levels under this category or
indicated fAnot applicableo for noncredit math

Graph 7
Number of il evel so of Noncredi't Mat he

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
None/NA 61 67.03%
One 12 13.19%
Two 2 2.20%
Three 4 4.40%
Four or More 12 13.19%
Total 91 100%

Number of il evel so of Noncredi t ESL Cour ses

Graph 8 shows the wvarious Al evel so for nonec
None/NA to four or more. Of fifyone (&) respondents that indicated they had certain levels of
noncredit ESL courses, thirthiree (33) or over thirtgix percent (36.26%) of colleges reported

four levels or more. Nine (9) colleges or near ten percent (9.89%) reported two or three levels in
ESL basic skills courses. Forty (40) colleges or over ftintge percent (43.96%) of the ninety

one (91) colleges surveyed reported no ESL 1| e
for ESL courses (basic skills levels).

Graph 8
Numbervelfsadl e&f Noncredi t ESL Cour se.
Frequency Analysis
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Requirements of lab work in Basic Skills and. ES

In this area of the survey, respondents repastethb requirements in credit and noncredit basic
skills and ESL offerings. Lab hours were reported either as required through a course outline for
a classroom offering or required through a separate lab course.

Lab Requirements for Credit Courses

For credit offerings in basic skills reading, writing, mathematics and ESL, of nHoeiy (91)
respondents, nineteen (19) colleges reported a lab requirement in all credit reading courses or
over twenty percent (20.88%). Twelve (12) colleges required lab# of the credit writing

basic skills courses, over thirteen percent (13.19%). Five (5) colleges (or 5.49 %) required labs
in all credit mathematics basic skills courses. Thirteen (13) colleges (or 14.29% of total
respondents) required labs in all dtdelSL basic skills courses.

Lab Requirements for Credit Reading Courses

Graph 9 shows the number of respondents reporting lab requirements for credit reading courses.
Responses ranged from fHfANot I n any-onedily seso
respondents, thirtjwo (32) colleges (or 35.16%), reported no lab requirement for any course.
Twenty nine (29) colleges (or 31.87%), reported that a lab is required in some courses. Eleven
(11) colleges (or 12.09%) reported a lab requirement in masses. Nineteen (19) colleges,

(or 20.88%) reported that a lab is required in all courses.

Graph 9
Lab Requirements for Credit Reading Courses

Frequency Analysis
Answer Count Percent 20% 40% 60% 80% 100%

Not in any courses 35.16%
31.87%
12.09%
20.88%

100%

In some courses
In most courses

In all courses

R E RIS
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Lab Requirements for Credit Writing Courses

Graph 10 shows the number of respondents reporting lab requirements for credit writing courses.
Responses ranged from fANot i n fanmety-one iy s es 0O
respondents, thirtgpne (31) colleges (or 34.07 %) reported no lab requirement for credit courses.
Thirty-four (34) colleges (or 37.36%), reported a lab requirement in some courses. Fourteen (14)
colleges (or 15.38%) reported that threguire labs in most courses. Twelve (12) colleges (or
13.19%) reported that they require labs in all courses.
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Graph 10
Lab Requirements for Credit Writing Courses

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
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Not in any courses 34.07%
15.38%
13.19%

Total 91 100%
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Lab Requirements for Credit Mathematics Courses

Graph 11 shows the number of respondents reporting lab requirements for credit mathematics
cour ses. Responses ruarnsgeesdo ftroo mi IANN oa tohe (Bd)oaunrys ecs
respondents, fortgight (48) colleges (or 52.75%) reported no lab requirement in any course.
Thirty-two (32) colleges (or 35.16%) reported a lab requirement in some courses. Six (6)
colleges (or 6.59%) repted there is a lab requirement in most courses. Five (5) colleges (or
5.49%) reported there is a lab requirement in all courses.

Graph 11
Lab Requirements for Credit Mathematics Courses
Frequency Analysis
Answer Count Percent 20% 40% 60% 80% 100%
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Lab Requirements for Credit ESL Courses

Graph 12 shows the number of respondents reporting lab requirements for credit ESL courses.
Responses ranggdciouomeBNot oi ilanal l-one@lUr seso.
respondents, fortthree (43) colleges (or 47.25%) reported no lab requirement in any course.
Twenty-six (26) colleges (or 28.57%) reported a lab requirement in some courses. Nine (9)
colleges (or 9.89%) reported a lab requirement in most courses. Thirteen (13) colleges (or
14.29%) reported there was a lab requirement in all courses.
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Graph 12
Lab Requirements for Credit ESL Courses

Frequency Analysis
Answer Count Percent 20% 40% 60% 80% 100%

Not in any courses 47.25%
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100%
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Lab Requirements for Noncredit Courses

For noncredit offerings in basic skills reading, writing, mathematics and ESL, nhoeiy (91)
colleges respondedNine (9) colleges required lab work in all courses in the areas of noncredit
reading and writing basic skills, over nine percent (9.89%) respectively. Seven (7) colleges
required lab work in all courses in the areas of noncredit mathematics and ESskbsiover

seven percent (7.69%) respectively.

Lab Requirements for Noncredit Reading Courses

Graph 13 shows the number of respondents reporting lab requirements for noncredit reading
cour ses. Responses ranged f rscem 0 No-oDd (9b) i anreyt y
respondents, sixtgight (68) colleges (or 74.73%) reported no lab requirement in any courses.
Seven (7) colleges (or 7.69%) reported a lab requirement in some courses. Seven (7) colleges (or
7.69%) reported a lab requirementnost courses. Nine (9) colleges (or 9.89%) reported a lab
requirement in all courses.

Graph 13
Lab Requirements for Noncredit Reading Courses

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
Not in any courses 68 74.73%
In some courses 7 7.69%
In most courses 7 7.69%
In all courses 9 9.89%

Total 91 100%

Lab Requirements for Noncredit Writing Courses

Graph 14 shows the number of respondents reporting lab requirements for noncredit writing
cour ses. Responses ranged fr omOfimiNetybne(9h) any ¢
respondents, sixtgine (69) colleges (or 75.82%) reported no lab requirement in any course. Six

(6) colleges (or 6.59%) reported a lab requirement in some courses. Seven (7) colleges (or
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7.69%), reported a lab requirement in mostrses. Nine (9) colleges (or 9.89%) reported a lab
requirement in all courses.
Graph 14
Lab Requirements for Noncredit Writing Courses

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
Not in any courses 69 75.82%
In some courses 6 6.59%
In most courses 7 7.69%
In all courses 9 9.89%
Total 91 100%

Lab Requirements for Noncredit Mathematics Courses

Graph 15 shows the number of respondents reporting lab requirements for noncredit mathematics
cour ses. Responses ranged from é@thtalofninety any c
one (91) respondents, seventye (71) colleges (or 75.82%) reported no lab requirement in any
courses. Seven (7) colleges (or 7.69%) reported there was a lab requirement in some courses.
Six (6) colleges (or 6.59%) reported a lab reguient in most courses. Seven (7) colleges (or

7.69%) reported there was a lab requirement in all courses.

Graph 15
Lab Requirements for Noncredit Mathematics Courses

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
Not in any courses 71 78.02%
In some courses 7 7.69%
In most courses 6 6.59%
In all courses 7 7.69%
Total 91 100%

Lab Requirements for Noncredit ESL Courses

Graph 16 shows the number of respondents reporting lab requirements for noncredit ESL
courses. Responses rangedaftomofiNeesdn aOy
one (91) respondents, sixtyne (69) colleges (or 75.82%) reported no lab requirement in any
courses. Eight (8) colleges (or 8.79%) reported a lab a requirement in some courses. Seven (7)
colleges (or 7.69%) reped a requirement in most courses. Seven (7) colleges (or 7.69%)
reported a lab requirement in all courses.
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Graph 16
Lab Requirements for Noncredit ESL Courses

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
Not in any courses 69 75.82%
In some courses 8 8.79%
In most courses 7 7.69%
In all courses 7 7.69%
Total 91 100%

Identification of the location of the lab work

In this area of the survey respondents reported on the location of the labs in relation to credit and
noncredit basic skills reading, writing, mathetios, and ESL courses offerings. Respondents
indicated whether the labs are centralized in a learning center for all areas or whether they are
separately located by skill area.

Location of Credit Labs in Basic Skills for Reading, Writing, Mathematics and ESL:
Central versus Separate Skills Areas

Graph 17 shows the location of labs and if they are located centrally or separately by skill area
for credit courses. Of sixtfour (64) respondents, forty (40) colleges (or 62.50%), reported that
the locatim is separate for different skill areas. Twefayr (24) colleges (or 37.50%) reported

that the location of lab work is centralized in the learning center for all areas.

Graph 17
Location of Credit Labs in Basic Skills for
Reading, Writing, Mathemati@nd ESL: Central versus Separate Skills Areas

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
Single physical location/learning 24 37.50%

center for all areas _—

Se_parate location for different 40 62.50%

skill areas

Total 64 100%

Location of Noncredit Labs in Basic Skills for Reading, Writing, Mathematics and ESL:
Central versus Separate Skills Areas

Graph 18 shows the location of labs and if they are located centrally or separately by skill area
for noncredit courses. Of sixty four (64) respansthirty-four (34) colleges (or 53.12%),
reported that the location is separate for different skill areas. Thirty (30) colleges (or 46.88%)
reported that the location of lab work is centralized in the learning center for all areas.
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Graph 18
Location ofNoncredit Labs in Basic Skills for
Reading, Writing, Mathematics and ESL: Central versus Separate Skills Areas

Frequency Analysis
Answer Count Percent 20% 40% 60% 80% 100%

Single physical location/learning

0,
center for all areas 34 23.12%
Separate location for different skill 30 46.88%
areas —
Total 64 100%

Staffing patterns available to assist students in the labs

Staffing Patterns in Centralized Learning Centers

Graph 19 shows the staffing pattern for centralized learning centers. Colleges could select
multiple areas. There were chandred and eightgight (188) responses. The responses
indicated the use of certificated faculty, classified staff and student tutors as the predominant
groups that assist students in lab work. Ftntge (43) respondents (82.87%) indicated that

equally these groups assist students in a centralized setting. There were fourteen (14) responses
(or 7.45%) for both the use of volunteers and tutors of categorical programs, such as EOPS and
DSP&S. There were twelve (12) respanger 6.38%) that used graduate tutors.

Graph 19
Staffing Patterns in Centralized Learning Centers

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
I(;l;)r:te,?pplicable or No centralized 18 957%
Faculty 43 22.87%
Classified Staff 43 22.87%
Community College Student Tutor 43 22.87%
Graduate Student Tutor 12 6.38%
Volunteers 14 7.45%
[Cé%igsc’)’rgegpgggé?g Funded Staff 14 7.45%
Other 1 0.53%
Total 188 100%

Staffing Patterns in Decentralized Reading Labs

Grgph 20 shows the staffing pattern for decentralized reading labs. Colleges could select
multiple areas. There were one hundred and thtye (133) responses. In decentralized
reading labs over fiftyseven percent (57.89%) of colleges reported thatltiaand classified

staff are the primary groups that assist students in lab work,.
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Graph 20
Staffing Patterns in Decentralized Reading Labs

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
Not Applicable or No separate lab 21 15.79%
in Reading

Faculty 41 30.83%
Classified Staff 36 27.07%
Community College Student Tutor 18 13.53%
Graduate Student Tutor 4 3.01%
Volunteers 4 3.01%
&%{;g;ﬁngglp@r;ggg Funded Staff 6 451%
Other 3 2.26%
Total 133 100%

Staffing Patterns in Decentralized Writing Labs

Graph 21 shows the staffing pattern for decentralized writing labs. Colleges could select
multiple areas. There were chandred and seventne (171) responses. In decentralized
writing labs over fiftyfour percent (54.39%) of the colleges reported that faculty and classified
staff are the primary groups that assist students in lab work.

Graph 21
Staffing Patterns in Decentralized Writing Labs

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
mo&vﬁgﬁgcable or No separate lab 1 6.43%
Faculty 51 29.82%
Classified Staff 42 24.56%
Community College Student Tutor 35 20.47%
Graduate Student Tutor 11 6.43%
Volunteers 7 4.09%
EZEa(;(IeDgg’rlggIPng’g;?g Funded Staff 10 5.85%
Other 4 2.34%
Total 171 100%

Staffing Patterns in Decentralized Mathematics Labs

Graph 22 shows the staffing pattern for decentralized mathematics labs. Colleges could select
multiple areas. There were ehandred and sevensight (178) responses. In decentralized
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mathematicslabs seventghree percent (73.03%) of the colleges reported that faculty, classified
staff, and student tutors are the primary groups that assist students in lab work.

Graph 22
Staffing Patterns in Deceawatized Mathematics Labs

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
mol\t/l:\tﬁglrﬁ:tti)(l:es or No separate lab 1 6.18%
Faculty 48 26.97%
Classified Staff 41 23.03%
Community College Student Tutor 41 23.03%
Graduate Student Tutor 13 7.30%
Volunteers 11 6.18%
&%{;g;ngglp@rgggg Funded Staff 1 6.18%
Other 2 1.12%
Total 178 100%

Staffing Patterns in Decentralized ESL Labs

Graph 23 shows the staffing pattern for decentralized ESL I&beges could select multiple
areas. There were ofeindred and twentfour (124) responses. In decentraliZe8L labs

over fifty percent (50.81%) of the colleges reported that faculty and classified staff are the
primary groups that assist studentsain work.

Graph 23
Staffing Patterns in Decentralized ESL Labs

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
il\rllolééﬁxl_pplicable or No separate lab 23 18.55%
Faculty 35 28.23%
Classified Staff 28 22.58%
Community College Student Tutor 15 12.10%
Graduate Student Tutor 6 4.84%
Volunteers 6 4.84%
[CEa(;(IeDgSo’rilgngPF;rg’g;?g Funded Staff 7 5.65%
Other 4 3.23%
Total 124 100%
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Coordination of lab instruction and student support services

Graph 24 shows thlevel of coordination between lab instruction and student support services.
With regard to the coordination of learning center programs and instructional support services
such as EOPS and DSP&S or other categorical programs, the majority of respontieatsd

some level of coordination. Over sixty percent (60.87%) of the respondents indicated that
supplemental services and student referral are conducted at various locations. Some colleges
indicated that the supplemental services provided by catadjgrfunded personnel are offered

at the same facilities. Slightly over fourteen percent (14.13%) reported no coordination.

Graph 24
Coordination of Lab Instruction and Student Support Services

Frequency Analysis
Answer Count Percent 20% 40% 60% 80% 100%

Not Applicable or No coordination 13 14.13%

All services provided by same

0,
personnel at same facilities 1 1.61%

Supplemental services provided by
categorically funded personnel at 13 14.13%
same facilities

Supplemental services provided by

categorically funded personnel at a

distinct location within or adjacent 26 28.26%
to the learning center and/or lab

areas

Students referred for

supplemental categorical 30 32.61%
services at a different location

Other 3 3.26%
Total 92 100%

Training of faculty in developmental education

In this area of the survey, respondents reported on whether the faculty members who teach credit
and/or noncredit basic skills courses received specific training in developmental education.

Training of Faculty in Credit Basic Skills and ESL Areas

In credit basic skills, of the sixty four (64) respondents, tiihitge (33) colleges (51.56%)
reported that over 75% of ESL faculty members are either hired with or later received specific
training indevelopmental education. In the other areas, respondents reported a lower percentage
of faculty who were either hired with or later received specific training in developmental
education.
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Training of Faculty in the Credit Reading Area

Graph 25 addressecredit faculty trained in theeading area. Of the sixtyour (64)
respondents, twensix (26) colleges (or 40.62%) reported that over 75% of the faculty members
are either hired with or later received specific training in developmental education.

Graph 25
Training of Faculty in the Credit Reading Area

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
0% - 25% 18 28.12%
26% - 50% 10 15.62%
51% - 75% 10 15.62%
76% - 100% 26 40.62%
Total 64 100%

Training of Faculty in the Credit Writing Area

Graph 26 addressesedit faculty trained in thevriting area, Of sixtyfour (64) respondents,
eleven (11) colleges (or 17.19%) reported that over 75% of the faculty members are either hired
with or later received specific training in developmental education.

Graph 26
Training of Faculty in the Credit Writing Area

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
0% - 25% 25 39.06%
26% - 50% 14 21.88%
51% - 75% 14 21.88%
76% - 100% 11 17.19%
Total 64 100%

Training of Faculty in the Credit Mathematics Area
Graph 27 addresses citedaculty trained in themathematics area. Of sixtyfour (64)

respondents, eight (8) colleges (or 12.50%) reported that over 75% of the faculty members are
either hired with or later received specific training in developmental education.
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Graph 27
Training of Faculty in the Credit Mathematics Area

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
0% - 25% 32 50.00%
26% - 50% 15 23.44%
51% - 75% 9 14.06%
76% - 100% 8 12.50%
Total 64 100%

Training of Faculty in the Credit ESL Area

Graph 28 addresses credit fagutained in theESL area. Of sixtyfour (64) respondents, thirty
three (33) colleges (or 51.56%) reported that over 75% of the faculty members are either hired
with or later received specific training in developmental education.

Graph 28
Training of Faalty in the Credit ESL Area

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
0% - 25% 14 21.88%
26% - 50% 5 7.81%
51% - 75% 12 18.75%
76% - 100% 33 51.56%
Total 64 100%

Training of Faculty in the Noncredit Basic Skills and ESL Areas

In noncredit basic skills, fosixty four (64) respondents, fifteen (15) colleges (or 23.44%)
reported that over 75% of the ESL faculty are either hired with or later received specific training
in developmental education. For other areas of basic skills, respondents reported a lower
percentage of faculty members who were either hired with or later received specific training in
developmental education.

Training of Faculty in the Noncredit Reading Area
Graph 29 addresses noncredit faculty trained in rbading area. Of sixtyfour (64)

respondents, six (6) colleges (or 9.38%) reported that over 75% of the faculty members are either
hired with or later received specific training in developmental education.
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Graph 29
Training of Faculty in the Noncredit Reading Area

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
0% - 25% 49 76.56%
26% - 50% 5 7.81%
51% - 75% 4 6.25%
76% - 100% 6 9.38%
Total 64 100%

Training of Faculty in Noncredit Writing Area

Graph 30 addresses noncredit faculty trained imttiing area. Of sixtyfour (64) respondest
four (4) colleges (or 6.25%) reported that over 75% of the faculty members are either hired with
or later received specific training in developmental education.

Graph 30
Training of Faculty in Noncredit Writing Area

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
0% - 25% 49 76.56%
26% - 50% 8 12.50%
51% - 75% 3 4.69%
76% - 100% 4 6.25%
Total 64 100%

Training of Faculty in the Noncredit Mathematics Area

Graph 31 addresses noncredit faculty trained inniahematics area. Of sixtyfour (64)
respondents, fouf4) colleges (or 6.25%) reported that over 75% of the faculty members are
either hired with or later received specific training in developmental education.

Graph 31
Training of Faculty in the Noncredit Mathematics Area

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
0% - 25% 50 78.12%
26% - 50% 8 12.50%
51% - 75% 2 3.12%
76% - 100% 4 6.25%
Total 64 100%
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Training of Faculty in the Noncredit ESL Area

Graph 32 addresses noncredit faculty trained inB8ke area. Of sixtyfour (64) respondents,
fifteen (15) collegs (or 23.44%) reported that over 75% of the faculty members are either hired
with or later received specific training in developmental education.

Graph 32
Training of Faculty in the Noncredit ESL Area

Frequency Analysis
Answer Count Percent 20% 40% 60% 80% 100%
0% - 25%

26% - 50%
51% - 75%

(68
(o]

Total 64 100%

76% - 100%

& |
o IN O

Percentage of fultime faculty teaching basic skills and ESL courses

In this area of the survey, respondents reported on the number and percentagarad fatiulty
teaching basic skills courses without making any value judgments about the relative
gualifications of the fultime and/or partime faculty.

Full-Time Faculty Teaching Credit Basic Skills and ESL Courses

This section addresses the ftithe faculty teachingredit basic skills and ESL courses. In all
areas except reading, less than 10 % of the respondents indicated that over 75% of course
sections are being taught by ftilne faculty members.

Full Time Faculty Teaching Credit Reading Courses

Graph 33 addarsses fultime credit faculty members teaching in teading area. Of sixtyfour
(64) respondents, nine (9) colleges (or 14.06%) reported that over 75% of all courses sections are
being taught by fultime faculty.

Graph 33
Full Time Faculty Teachin@redit Reading Courses

Frequency Analysis
Answer Count Percent 20% 40% 60% 80% 100%
0% - 25%
26% - 50%
51% - 75%
76% - 100%

6.25%
25.00%
54.69%
14.06%

o &5 s
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Total 64 100%

Full-Time Faculty Teaching Credit Writing Courses

Graph 34 addresses fiiline credit faculty teaghg in thewriting area. Of sixtyfour (64)
respondents, three (3) colleges (or 4.69%) reported that over 75% of all course sections are being
taught by fulitime faculty.

Graph 34
Full Time Faculty Teaching Credit Writing Courses

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
0% - 25% 7 10.94%
26% - 50% 24 37.50%
51% - 75% 30 46.88%
76% - 100% 3 4.69%
Total 64 100%

Full-Time Faculty Teaching Credit Mathematics Courses

Graph 35 addresses credit faculty teaching in niehematics area. Of sixtyfour (64)
respondents, five (5) colleges (7.81%) reported that over 75% of all course sections are being
taught by fulitime faculty.

Graph 35
Full-Time Faculty Teaching Credit Mathematics Courses

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
0% - 25% 9 14.06%
26% - 50% 21 32.81%
51% - 75% 29 45.31%
76% - 100% 5 7.81%
Total 64 100%

Full-Time Faculty Teaching Credit ESL Courses
Graph 36 addresses credit faculty teaching inB8e area. Of sixtyfour (64) respondents, Six

(6) colleges (or 9.38%) reported that over 75P/@lb course sections are being taught by-full
time faculty.
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Graph 36
Full-Time Faculty Teaching Credit ESL Courses

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%

0% - 25%
26% - 50%
51% - 75%
76% - 100%
Total

20.31%
28.12%
42.19%
9.38%
100%

2o RNIe kB

Full-Time Faculty Teaching Noncredit Basic Skills and ESL Courses

This section addresses the ftithe faculty teaching noncredit basic skills and ESL courses. Of
sixty-four (64) respondents, two (2) colleges (or 3.12%) reported for each area of noncredit
offerings that over 75% of all course sections are being taught bynfiellfaculty.

Full-Time Faculty Teaching Noncredit Reading Courses

Graph 37 addresses noncredit faculty teaching in rdagling area. Of sixtyfour (64)
respondents, two (2) collegés 3.12%) reported that in noncredit reading offerings over 75% of
all course sections are being taught by-ftle faculty.
Graph 37
Full-Time Faculty Teaching Noncredit Reading Courses

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
0% - 25% 52 81.25%
26% - 50% 5 7.81%
51% - 75% 5 7.81%
76% - 100% 2 3.12%
Total 64 100%

Full-Time Faculty Teaching Noncredit Writing Courses
Graph 38 addresses noncredit faculty teaching in vinéing area. Of sixtyfour (64)

respondents, two (2) colleges (or 3.12%) reportetithaoncredit writing offerings over 75% of
all course sections are being taught by-fuie faculty.
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Frequency Analysis

Graph 38

Full-Time Faculty Teaching Noncredit Writing Courses

Answer Count Percent 20% 40% 60% 80% 100%
0% - 25% 52 81.25%
26% - 50% 6 9.38%
51% - 75% 4 6.25%
76% - 100% 2 3.12%
Total 64 100%

Full-Time Faculty Teaching Noncredit Mathematics Courses

Graph 39 addresses noncredit faculty teaching inntathematics area. Of sixtyfour (64)
respondents, two (2) colleges (or 3.12%) reported that in nhohonedlhematics offerings over
75% of all course sections are being taught bytiole faculty.

Frequency Analysis

Graph 39
Full-Time Faculty Teaching Noncredit Mathematics Courses

Answer Count Percent 20% 40% 60% 80% 100%
0% - 25% 53 82.81%
26% - 50% 4 6.25%
51% - 75% 5 7.81%
76% - 100% 2 3.12%
Total 64 100%

Full-Time Faculty Teaching Noncredit ESL Courses
Graph 40 addresses noncredit faculty teaching ireBle area. Of sixtyfour (64) respondents,

two (2) colleges (or 3.12%) reported that in noncredit ESL offerings dv#r gt all course
sections are being taught by ftilhe faculty.
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Graph 40
Full-Time Faculty Teaching Noncredit ESL Courses

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
0% - 25% 53 82.81%
26% - 50% 5 7.81%
51% - 75% 4 6.25%
76% - 100% 2 3.12%
Total 64 100%

Estblished prerequisites in the transfievel course areas

In this area of the survey respondents reported on prerequisites in ttamsf@ourse areas such

as History, Psychology, Economics, and others areas that require a certain achievement levels i
the basic skills areas of reading, writing, mathematics and/or ESL. A prerequisite could be the
completion of a course(s) in a developmental sequence, completion of a course one level below
transferlevel English or eligibility for the transfdevel Erglish course, or completion of the
transferlevel English course, etc.

Of the sixty four (64) respondents, a small number reported that their colleges have prerequisites
in reading, writing, mathematics, and ESL for many tradsfezl courses.

ReadingCourses as Prerequisites for Transfer Level Courses

Graph 41 addresses courses in #mding area as prerequisites for transfer courses. Of-sixty
four (64) respondents, three (3) colleges (or %p%eported that many of the transfer level
courses havprerequisites in reading

Graph 41
Reading Courses as Prerequisites for Transfer Level Courses

Frequency Analysis
Answer Count Percent 20% 40% 60% 80% 100%

None/NA

[¢¥]
My

Many 4.69%
Total 64 100%

Few

Some

w o 5

Writing Courses as Prerequisites for Transfer_evel Courses
Graph 42 addresses courses invhiging area as prerequisites for transfer courses. Of-sixty

four (64) respondents, seven (7) colleges (1% )P4eported that many of the transfer level
courses have writing prerequisites
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Graph 42
Writing Courses as Prerequisites for Transfer Level Courses

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
None/NA 21 32.81%
Few 21 32.81%
Some 15 23.44%
Many z 10.94%
Total 64 100%

Mathematics Courses as Prerequisites for Transfer Level Courses

Graph 43 addressesusges in the Mathematiaea as prerequisites for transfer courses. Of
sixty-four (64) respondents, eight (8) colleges (or 12b@eported that many of the transfer
level courses have prerequisites in mathematics

Graph 43
Mathematics Courses as Prarisites for Transfer Level Courses

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
None/NA 13 20.31%
Few 22 34.38%
Some 21 32.81%
Many 8 12.50%
Total 64 100%

ESL Courses as Prerequisites for Transfer Level Courses

Graph 44 addresses courses in the B&la as mrequisites for transfer courses. Of sifayr
(64) respondents, two (2) colleges (or 34)2reported that many of the transfer level courses
have prerequisites in ESL

Graph 44
ESL Courses as Prerequisites for Transfer Level Courses

Frequency Analysis

Answer Count Percent 20% 40% 60% 80% 100%
None/NA 41 64.06%
Few 11 17.19%
Some 10 15.62%
Many 2 3.12%
Total 64 100%
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Lab Descriptions

The open ended questions section in the survey provides information on the lab component i.e.,
whether it is centralized or offered separatefyskill area. When centralized the lab is usually

offered in the learning center of the college, situated near or in the proximity of the library or
computer | abs. Learning Centers offer a var
centers, for eample, include computers stations, closed in study rooms, and separate sections for
individualized tutoring. The services are provided by professionals with a Bachelors degree or
more in related disciplines and lab aides often provide assistance. Tiadizehcenter usually

is run by an administrator who possesses a mathematics or English credential.

Some decentralized labs are located in the respective areas or buildings where the basic skills
classroom instruction is provided. For example, theicredthematics lab may be located in

the mathematics building. Lab work may include lab hours in the classroom as well as lab work
in a separate lab area adjacent to the mathematics department. The credit English lab may be
located near or in the buildinwhere English classroom instruction is provided. English labs
often assist ESL students as well.

Integration of credit and noncredit offerings

The open ended questions section in the survey provides information also on the integration of
credit and noaredit curriculum with the other areas of the curriculum. Colleges reported that
integration efforts involving credit basic skills and ESL are oriented toward transfer readiness
and/or vocational certificates and degrees.

Colleges with both credit andncredit offerings reported that integration within the reading and
writing areas and other areas of the curriculum often occurs through the establishment of
learning communities. Learning communities have assisted faculty and students with achieving
instructional objectives and learning goals with better success rates. Learning communities
facilitate curriculum alignment linking courses in different academic areas. It is important to
note that many colleges have taken advantage of Federal funds, uthelér Special funding,

that are specifically oriented to support integration of instructional and student support services
through the establishment of learning communities.

Conclusion

Assisting underprepared students to be successful in codlegewok is essential to the
mission of the California Community Colleges. Research indicates that our colleges have many
successes which are laudable. More than any other postsecondary segment in California, the
community colleges exemplify the spirit of thel@ania Education Code Section 66201 which
affords each able Californian an unparalleled educational opportunity:
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Al't i s the intent of the Legislature that
benefit from higher education should have tippartunity to enroll in an institution of

higher education. Once enrolled, each individual should have the opportunity to
continue as long and as far as his or her capacity and motivation, as indicated by
academic performance and commitment to educatiadahncement, will lead him or

her to meet academic standards and institu

To this end, it is imperative that the community colleges continue to move forward with efforts
underway to make improvements in ESL and basic skills. The Mt& mkveals that for the
200607 academic year, close to 70% of the students enrolled in credit and noncredit ESL and
basic skills courses were Hispanic/Latino, Asian/Filipino/Pacific Islander and African American.
Leading basic skills and ESL studentssiacceed in college is critical to the achievement of
educational e g ui t-tgrm sonial ant econoniiccheakht at eds | ong

While many colleges offer quality programs in ESL and basic skills, there is a need to enhance
these programs in order to rease student success in the ESL and basic skills courses, which do
serve as the pathway to program and degree completion, transfer, and entrance in the workforce
for a large number of entering students. Responses to the survey items reveal that ahumber
strategies might be considered as colleges take steps to improve ESL and basic skills. For
example, while the community colleges offer a number of levels of ESL and basic skills courses,
they require labs for only some of the course levels, partigutathe noncredit areas. Greater

lab opportunity for basic skills students may need to be considered as colleges examine how they
serve these students. Many survey respondents reported some form of coordination with student
services. Since integratianf support services with instructional programs in ESL and basic
skills is an effective practice clearly described in the literature revigasic Skills as a
Foundation for Student Success is important that colleges carefully explore strategies to
improve or increase integration as they plan programmatic improvements. Further, a number of
colleges reported integration of basic skills with other areas of the curriculum. This strategy is
often accomplished through forming learning communities, anefifiective practice addressed

in the literature review. Colleges that have not implemented this approach may want to consider
doing so.

It should be noted, also, that in order to effectively implement effective practices, professional
development in deveonental education is essential. According to the survey results, a large
number of colleges do hire ESL and basic skills instructors who are not trained in developmental
education. Implementing effective practices in these areas requires that thedadudtaff who

serve ESL and basic skills students are provided professional development opportunity. Adjunct
faculty members serving these students need to be included as well in professional development
activities. Survey respondents indicated thatiaclj faculty members teach a large number of
course sections in these areas.
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To date, many steps have been taken by the colleges to increase the effectiveness of basic skills
and ESL progr ams. The i1 denti f i casdesgsroemtefofts ef f e
that will assist in the development of Action Plans for ESL and basic skills during the spring of
2008, the professional development activities that will continue throughout this term, and the
continued exploration of funding mechanisam&l ongoing resources will enhance the quality of

these programs. With these steps, colleges will likely increase the number of offerings in basic
skills and increase success in basic skills courses, program and degree completion, transfer to
four-year institutions and/or successful entrance into the workplace. Continued effort and
support are crucial to the realization of these goals.

Staff: Juan G. Cruz, Specialist, Academic Planning and Development
LeBaron Woodyard, Dean, Instructional Prograarsl Services
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Appendix |

California Community Colleges
Student Success Rates in Basic Skills and ESL

Fiscal Year 200102 to Fiscal Year 20087

Total Basic
Academic Year | ESL Success Rat| English Success Rat Math Success Rat{ Skills Success

Rate
01-02 68.7% 59.5% 53.7% 61.2%
02-03 69.8% 60.7% 56.2% 62.7%
03-04 69.8% 60.5% 55.1% 62.2%
04-05 69.7% 59.4% 53.7% 61.3%
05-06 69.9% 58.8% 52.5% 60.6%
06-07 70.6% 59.3% 52.2% 60.5%
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Appendix Il

Student Progress to AA/AS Degree, Vocational Education Ceficate, or

Transfer to A Four-Year College or University,

Fiscal Year 200102 to Fiscal Year 200607

ENROLLED IN EARNED AA/AS VOEJ':F}I"I\IOEI\IIDAL TRANSFERRED
ETHNICITY BASIC SKILLS % DEGREE % CERTIEICATE % TO FOUR %
200102 200607 YEAR2 00607
200607

AFRICAN-AMERICAN 60,673 7.75% 7,825 8.17% 2,158 9.07% 8,109 7.53%
ASIAN 114,296 14.61% 15,635 16.33% 4,166 17.51% 21,650 20.10%
FILIPINO 21,698 2.77% 3,971 4.15% 1,059 4.45% 4,327 4.02%
HISPANIC 311,148 39.76% 28,804 30.08% 7,454 31.33% 26,489 24.59%
NATIVE AMERICAN 6,010 0.77% 835 0.87% 221 0.93% 764 0.71%
OTHER, NONWHITE 14,158 1.81% 2,034 2.12% 421 1.77% 2,886 2.68%
PACIFIC ISLANDER 4,255 0.54% 618 0.65% 136 0.57% 803 0.75%
WHITE 194,440 24.85% 31,602 33.00% 7,232 30.40% 37,058 34.40%
UNKNOWN 55,847 7.14% 4,436 4.63% 946 3.98% 5,637 5.23%

782,525 100.00% 95,760 100.00% 23,793 100.00% 107,723 100.00%

All of the students were enrolled in at least one basic skills course(8.01

The transfer studés earned at least 12.00 transferable units at a community college.

Appendix Il
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Appendix Il

California Community Colleges
Basic Skills and ESLSurvey of Courses,Labs, and Faculty

Introduction

Dear Chief Instructional Officer:
In a recent Board of Governors meeting, the Board requested the System Office to conduct a survey
that would enable us to describe the System's current programs in English as a Second Language
(ESL) and Basic Skills. All California Community Colleges are invited to participate in the 2007
California Community Colleges ESL and Basic Skills Survey that asks questions about ESL/Basic
Skills programs.

The study will provide the System Office with information concerning the various aspects of Basic
Skills and ESL that can't be acquired from the MIS database. You were selected as a possible
participant because of your position as the Chief Instructional Officer for your college. Your input
about your college is very important for us to learn about the various ESL and Basic Skills programs in
the System. We would like the report from this survey to accurately reflect the programs that colleges
offer.

Survey responses are confidential and data from this research will be reported only in the aggregate.
Information will be coded and will remain confidential. Also, we will extract data already in the System
Office databases regarding ESL/Basic Skills courses.

Background Information:

The purpose of this survey is to obtain a snapshot of Basic Skills and ESL Programs and courses in the

California Community College System.

Procedures:

If you agree to complete this survey, you are asked to complete 1 survey based on your knowledge as the
Chief Instructional Officer of your college's instructional programs. All questions are multiple choice with
room for additions or comments. This survey will take 15-20 minutes to complete depending on your

additions and comments.

Risks:

Being a participant in this study has no foreseeable risks.

Benefits:
The System Office hopes to gather data about Basic Skills and ESL in the California Community Colleges to

help guide the planning process for improving student performance. This may help institutions such as

yours consider more effective practices, develop action plans, and facilitate training and professional
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development opportunities.

Confidentiality:

The records of this study will be kept private. In any report that might publish, we will not identify any college

or include any information that will make it possible to identify a college.

Contact and Questions:

If you have questions at any time about the survey or the procedures, contact Juan Cruz 916-327-2987 or

jcruz@cccco.edu.
Thank you very much for your time and support.
If you wish to participate, please start the survey by clicking on the CONTINUE button below.

Q1A

1. For this first set of questions, we are interested in the number of "levels" of courses offered at the
institution that are coded as "Basic Skills" or ESL for MIS purposes. For the sake of consistency, we
are defining "level" as the number of semester-length or quarter-length courses in the Basic Skills
sequence. Only count courses that are in a sequence that leads to degree-applicable courses. We
have separated questions for CREDIT courses and for NON-CREDIT courses - please answer

accordingly.
None/NA One Two Three Four or
More
How many levels of CREDIT courses are coded as Basic ¢~ 'allE alE & '
Skills in reading? *
How many levels of CREDIT courses are coded as Basic ¢~ 'l e o r
Skills in writing? * ' ' ' '
How many levels of CREDIT courses are coded as Basic ¢~ 'l e r
Skills in Mathematics? * ' ' ' '
How many levels of CREDIT courses are coded as ESL? * O S i
Q1B

2. This next set of questions addresses the number of "levels" of NONCREDIT courses offered at the
institution that are coded as "Basic Skills" or ESL for MIS purposes.
None/NA One Two Three Four or

More
How many levels of NONCREDIT courses are coded as ¢~ 'allE alE & '
Basic Skills in reading? *
How many levels of NONCREDIT courses are coded as ™ ol R & '

Basic Skills in writing? *
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How many levels of NONCREDIT courses are coded as ¢~ 'alE a iR & e
Basic Skills in Mathematics? *

How many levels of NONCREDIT courses are coded as = 'l e o r
ESL? * ' ' ' '

Q2

3. Next, we are interested in whether or not the college links required lab work to CREDIT and/or
NON-CREDIT classroom offerings in Basic Skills reading, writing, math, and ESL. Lab hours could be
required through the course outline for the classroom offering or could be required through a separate
lab course. Lab work in either case would need to be evaluated.

Not in any In some In most In all

courses courses courses  courses
Does the college require lab work in CREDIT e e e e
Basic Skills courses in reading? *
Does the college require lab work in CREDIT ¢~ ' ' i
Basic Skills courses in writing? * '
Does the college require lab work in CREDIT ¢~ ' ' i
Basic Skills courses in Mathematics? '
Does the college require lab work in CREDIT ¢~ ' ' -

courses in ESL? *

Q2A

4. This next set of questions addresses the use of labs linked to NONCREDIT courses in Basic Skills
for reading, writing, math, and ESL.

Notinany  In some In most In all
courses courses ~ courses  courses
Does the college require lab work in NON- ' ' '
CREDIT Basic Skills courses in reading? *
Does the college require lab work in NON- ' ' '
CREDIT Basic Skills courses in writing? *
Does the college require lab work in NON- ' ' '
CREDIT Basic Skills courses in Mathematics? *
Does the college require lab work in NON- ¢~ ' ' '

CREDIT Basic Skills courses in ESL? *

5. The next set of questions addresses the location of lab work in relation to CREDIT and
NONCREDIT Basic Skills courses in reading, writing, Mathematics and ESL.

Single physical Separate
location/learning center location for
for all areas different skill
areas
For lab work that is offered in CREDIT Basic Skills in ' '

Reading, Writing, ESL and Mathematics, does the college
offer it in a single physical location or learning center for all
areas or is it offered in distinct locations for each skill
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area? *

For lab work that is offered in NON-CREDIT Basic Skills in ' r
Reading, Writing, ESL and Mathematics, does the college '

offer it in a single physical location or learning center for all

areas or is it offered in distinct locations for each skill

area? *

Provide a brief description of the physical set-up for CREDIT and/or NON-CREDIT Basic Skills or
ESL lab work: *

b

Q4

7.
The next set of items ask about the personnel utilized in the learning center and/or lab areas. For
each of the following areas, indicate the kind of staffing involved. [Check All that Apply]

Q4B
Centralized Learning Center: *
r : :
Not Applicable or No centralized center
™ Faculty
r Classified Staff
r .
Community College Student Tutor
r
Graduate Student Tutor
a Volunteers
r Categorical Program Funded Staff [EOPS, DSP&S, etc]
a Other I
Q4c
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Lab Area in Reading: *

r

Not Applicable or No separate lab in Reading
Faculty

Classified Staff

Community College Student Tutor

Graduate Student Tutor

Volunteers

Categorical Program Funded Staff [EOPS, DSP&S, etc]

Other I

[ I I R (i I

Lab Area in Writing *

-

Not Applicable or No separate lab in Writing
Faculty

Classified Staff

Community College Student Tutor
Graduate Student Tutor

Volunteers

Categorical Program Funded Staff [EOPS, DSP&S, etc]

Other I

[ U I e (R N

05

9. These questions indicate whether the faculty members who teach CREDIT and/or NON-CREDIT
Basic Skills courses are hired with (or later received) specific training in developmental education. For
each of the following areas, please indicate what percentage of the faculty has specific training in
developmental education.

0% - 25% 26% - 50% 51% - 75% 76% - 100%

CREDIT Basic Skills reading faculty * C C T T
CREDIT Basic Skills wrting faculty * C C C C
CREDIT Basic Skills Mathematics faculty * . C C f"
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CREDIT Basic Skills ESL faculty * C C C C

Q5A
0% - 25% 26% - 50% 51% - 75% 76% - 100%
a. NON-CREDIT Basic Skills reading faculty * C . . T
b. NON-CREDIT Basic Skills writing faculty * C C C -
c. NON-CREDIT Basic Skills Mathematics faculty * C C . T
d. NON-CREDIT Basic Skills ESL faculty * C C C .
Q5B

10. Indicate what percentage of the Basic Skills and ESL course sections in each of the following
areas are taught by full-time faculty. Note: we are not making any value judgments about the relative
qualifications of full-time and part-time faculty. The first set of questions address CREDIT course
sections.
0%- 26%- 51%- 76% -
25% 50% 75% 100%
% of course sections in CREDIT Basic Skills reading taught ¢~ ' ' '
by full-time faculty *

% of course sections in CREDIT Basic Skills writing taught ¢~ ' ' '
by full-time faculty *

% of course sections in CREDIT Basic Skills Mathematics ¢~ ' ' r
taught by full-time faculty * '

% of course sections in CREDIT ESL taught by full-time ¢~ ' ' '
faculty * '

QsC

11. These questions address the percentage of full time faculty in Basic Skills and ESL NONCREDIT
course sections.
0% - 26% - 51% - 76% -
25% 50% 75% 100%
% of course sections in NON-CREDIT Basic Skills reading ¢~ i~ r -
taught by full-time faculty * '

% of course sections in NON-CREDIT Basic Skills writing ¢~ ' ' i
taught by full-time faculty * '

% of course sections in NON-CREDIT Mathematics taught = ' ' '
by full-time faculty *
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% of course sections in NON-CREDIT ESL taught by full- ¢~ e e e
time faculty *

06

12. Indicate if the college is using any structural or programmatic strategies to integrate CREDIT
and/or NON-CREDIT Basic Skills reading, writing, Mathematics and/or ESL courses with offerings in
other areas [e.g. learning communities]. For each of the following areas, name any non-traditional
integrative strategies employed and an estimate of the percentage of sections in each Basic Skills
area that is integrated with other courses.

Strategies in Basic Skills reading and percentage of readings sections. *

[ I

Strategies in Basic Skills writing and percentage of writing sections. *

Strategies in Basic Skills Mathematics and percentage of Mathematics sections. *

=

[ I

Strategies in Basic Skills ESL and percentage of ESL sections. *

b
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13. Has the college established prerequisites in the transfer-level course areas other than Language
Arts and Mathematics (e.g. History, Psychology, Economics, etc.) that require a certain level of
achievement in reading writing, Mathematics, and ESL? The prerequisite could be completion of a
course(s) in the developmental sequence, completion of the course one level below transfer-level
English or eligibility for the transfer-level English course, completion of the transfer-level English
course, etc.

None/NA Few Some Many

Indicate if the college has prerequisites for transfer-level courses that ¢~ ‘ol ol &
require a certain achievement level in reading? *

Indicate if the college has prerequisites for transfer-level courses that ¢~ ‘ol ol o
require a certain achievement level in writing? *

Indicate if the college has prerequisites for transfer-level courses that ¢~ ‘ol ol &
require a certain achievement level in ESL? *

Indicate if the college has prerequisites for transfer-level courses that ¢~ 'l o
require a certain achievement level in Mathematics? * '

Q25
14,
PARTICIPANT DATA: Question 1 of 4
College Name
Q25
15.
PARTICIPANT DATA: Question 2 of 4
Name of the person completing the survey
Q26

16.

PARTICIPANT DATA: Question 3 of 4
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What is your Title?

17.

PARTICIPANT DATA: Question 4 of 4

What is your e-mail address?

18.

COMMENTS: Question 1 of 1

Please enter any comments or suggestions you may have.

=
-

Ki i

comments
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