Skyline College Balanced Scorecard

Outcome Measure Data Sheet

Perspective: Internal Stakeholders Measure Name: SRTK Crime Indicator: Safety
Statistics

College Strategy: 2.3 Safe and Secure Campus | College Goal: 2

Description: In compliance with Federal Public Law 101-542, the Student Right-to-Know and Campus Security Act of 1990, Skyline College
publicly reports campus crime statistics to students and staff. Pursuant to reporting guidelines, crime statistics are updated and posted between August
and October for the three previous years.

Lead/Lag: Lag | Frequency: Once Per Year | Unit Type: Counts | Polarity: Low values are good

Formula: Number of reported on-campus, non-campus building and hate crime offenses annually (i.e., robbery, burglary, aggravated assault,
motor vehicle theft and non-forcible sex offenses).

Data Source: Data for this measure are tracked and recorded in the college Security Office.

Data Quality: High —received from college Security Office. Data Collector: Security Office Assistant

Owner: Vice President, Student Services

Scorecard Control Limits: Slightly below benchmark is 1to | Benchmark: Benchmark is based on an average from the previous five years
2 numerical points above the benchmark. Well below benchmark | and was established in 2005/06 at 6.5.
is 3 or greater numerical points above the benchmark.

Benchmark Rationale: Average provides for normalizing College Initiatives Links
data over a period of five years. Adjustments may be made 1. Enrollment Management: Outreach and Marketing efforts
annually depending on new initiatives, resources and strategic 2. Facilities Master Plan

direction set by the college.
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