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Employee Update:

e February 7: 2013-2014 New Year Roll Follow-up Training
o Attended: Aileen Conmigo, Financial Aid Technician

Policies and Procedures: N/A
Innovations, Best Practices and Research:

e Webinars: The below webinars were attended by Jenny Yang, Financial Aid Technician
o February 12: Tax Filing Rules
o February 13: California Dream Act Application
o February 14: You Can Deal With It
o February 21: Repayment Plans and Cal Grant 201 (Advanced Cal Grant)

Departmental Data:

Services Provided Students Served
Counseling Appointments (Greg Fraunfelder) 107

Financial Aid Application Labs (8 labs) 85

Classroom Presentations (4 presentations) 76

Number of Phone Calls
Number of emails (skyfaoffice@smccd.edu) 45

Now Hiring - Financial Aid Ambassadors and America Counts Tutors

The Financial Aid Office is now hiring for Financial Aid Ambassadors and America Counts Tutors. All
students are encouraged to apply.

Financial Aid Ambassadors Wanted *_
JOIN OuR TEAM! AMERICA
— now — B COUNTS

Get involved on campus and in TUTOR NEEDED!

/
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the community e
Participate in Financial Aid outreach Financial Aid is seeking a federal work-study student to work as a tutor
events and acfivities for the America Counts Program. Student must be:
@ Gain and develop public speaking 1. Receiving financial aid

and presentation skills 2. Not on appeal status for over 90 units and/or Student Academic Progress (SAP)
3. Have completed ENGL 836 and Math 110

Apply Today!
www.skylinecollege.edu/financialaid/ambassadors.php e
Starting salary :$12/hour o= Skyhne Contact Aileen Phuong at 650.738.4348 or conmigoa@smeed.odu @B Skyline

COLLEGE 7 cotieet

Questions? Contact Jocelyn Vila at vilaj@smccd.edu

Mission
To empower and transform a global community of learners.
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