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OVERVIEW 

In Fall 2019, in compliance with ABA Guidelines for the Approval of Paralegal Programs G-104(B) 
and G-301(E) and pursuant to the Program’s written organized plan for evaluation, review, and 
improvement, the Paralegal Program at Skyline College completed phone interviews of local legal 
employers. The responses given by employers will help guide the program’s efforts in modifying the 
curriculum and instruction.   

METHODOLOGY AND RESPONSE RATE 

As a balance to the Program’s recent emphasis on gathering data via quantitative online surveys, in 
2019, the Program focused instead on gathering qualitative data through interviews. Program staff 
identified and reached out to 13 local legal employers who had experience working with Skyline 
College graduates and invited them to participate in a thirty-minute phone interview. Six agreed to 
participate, resulting in a response rate of 46 percent.  

Among those who participated, two worked in small firms (three attorneys or less), another three 
worked in bigger law firms (seven attorneys or more), and one worked for a nonprofit organization. 
All except two of the respondents were practicing attorneys, managing attorneys or partners or 
firm owners. (See Figure 1.) 

Figure 1 
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INTERVIEW RESULTS 

A. Entry-level skills valued by legal employers 

When asked to specify the minimum skills they look for in an entry-level legal support professional, 
most employers interviewed highlighted two areas: organizational skills and technology skills. Other 
skills identified were: communication, proficiency in another language, legal research and writing, 
and taking initiative. (See Figure 2.) 

When probed for trends in the legal field, three employers specified technology-related trends, 
including: (1) greater use of cloud-based systems for file storage and (2) the proficiency to do online 
filing of court papers. A third employer noted that in a job market where there are a number of 
positions open and a large pool of applicants, one’s technology skills would give them an edge in 
securing the position.  

 

Figure 2 
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B. How to excel during the interview process 

We asked employers what would make a legal support applicant stand out during the interview 
process. They highlighted two things: (1) work experience and (2) demonstrating a great attitude 
toward the prospective job. The employers’ responses reinforce the value of internships and hands-
on experiential learning opportunities for paralegal students. Moreover, the attitudes the 
employers seem to value—good listening skills, curiosity and eagerness to learn, resourcefulness, 
and passion for the work—could be emphasized and developed as part of the paralegal curriculum. 
It is worth noting that most employers interviewed emphasized that they are willing to teach an 
entry-level applicant with limited or no experience if the individual exhibits the minimum skills 
required and demonstrate these attitudes.   

C.  Skills employers would like to see in applicants 

The employers also provided input regarding skills they currently do not see in many entry-level 
applicants that they would like to see. The response is varied. Some talked about noticing mediocre 
writing skills among applicants while another mentioned the need for developing confidence and 
managing anxiety. And, one respondent noted the value of tailoring job applications to specific 
employers.  

 
CONCLUSION 

As we had anticipated, interviews with local legal employers gave us deep insight into what they 
look for in an entry-level support professional as well as the areas for the Program to focus on in 
enhancing the curriculum. The feedback from employers confirmed that the Program is effective in 
training paralegal students. Three employers expressed how much they liked the paralegal training 
that their current employee had received at Skyline College. One employer stated, “You did a really 
good job with [program student],” while another exclaimed, “We love [program graduate]. She is 
wonderful. You [trained her] right.” A third employer commented, “I am quite pleased with 
[program graduate]. You did good there.” 

In addition, the interview highlighted two areas where the Program could help improve outcomes 
for its students: internships and interview preparation assistance. Having additional relevant work 
experience would give our students and graduates an edge during the interview process. 
Internships is one effective way to gain relevant work experience. And, five of the six employers 
interviewed were willing to consider internship applications. Also, paralegal students and graduates 
would benefit tremendously from tailored mock interviews that would develop their interview 
skills. As the employers have all emphasized, the applicant’s demonstrated attitude during the 
interview could give them the edge they need to secure the position.  
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