
 
 
Technology Advisory Committee 
Meeting Notes – November 3, 2020 
Agenda 

1. 2:30pm — Approval of Minutes & Roll Call (10 minutes: Everyone) 

2. 2:40pm — Skyline Technology Survey (10 minutes: Rolin) 

3. 2:50pm — EDUCAUSE 20202 Student Technology Report Discussion (10 minutes: Ricardo) 

4. 3:00pm — Alternative Futures Brainstorm and Discussion: (30 min: Ricardo) 

a. Restore Brainstorm (10 minutes) 

b. Evolve Brainstorm (10 minutes) 

c. Transform Brainstorm (10 minutes) 

5. 3:30pm — Canvas new Rich Text Editor (15 Minutes: Ricardo) 

6. 3:45pm — Announcements etc. (5 minutes: Everyone) 
 

ATTENDEES Rolin Moe (co-chair), Ricardo Flores (co-chair), Kim Saccio-Kent, 
Cindy Moss, Marco Wehrfritz, Minn Naung (new ASSC rep), Paul 
Bridenbaugh, Wendy Lum, Chris Collins, Phillip Williams, Will 
Minnich, Carla Grandy 

GUESTS  

 
Agenda Item 1: Approval of minutes 

DISCUSSION  No discussion. 

CONCLUSIONS Approved. 

Agenda Item 2: Skyline Technology Survey 

DISCUSSION 

 
Rolin shared results of IT survey. Looks like most instructors 
are doing fine with their existing tech; he and Ricardo are 
working with those who identified tech needs. 
 

CONCLUSIONS Informational only. 
 

Agenda Item 3: EDUCAUSE 2020 Student Technology Report 

DISCUSSION 
We observed that 69% of students report that access to 
power outlets is the most important tech that they need for 
studying. This surprised a few of us. Minn shared difficulty 



with having only two-pronged outlets available at home; 
others mused that students may need to share limited 
outlets with other family members or residents of the 
apartment. Also surprising: 37% report that access to 
printers is important. Kim noted that many people have 
difficulty reading text on screen and prefer to print out, other 
discussion as well. Few people were surprised that access 
to WiFi was noted as most important by 96% of students. 
 

CONCLUSIONS Discussion only. 

Agenda Item 4: Alternative Futures Brainstorm and Discussion 

DISCUSSION 

RESTORE: Will noted that CCCs are way behind our students 
tech wise. For example, we do not have a mobile app for our 
students. Also, why require students to turn in paper forms, as 
we have been? He noted that we can serve our students 
better going forward by moving forward many of the practices 
that we have put into place in this online environment. Marco 
shared that the practice of providing lab kits to students is 
working well; his department is considering keeping some 
classes online (that they thought couldn’t be done before). 
Skipped “Evolve” and moved to TRANSFORM: A few people 
commented that we should continue offering counseling and 
admin appointments and services online, at times that are 
convenient for working students. Also a few comments on 
more training in online pedagogy for instructors. Marco 
elaborated on usefuless of online Zoom contact with students 
at flexible times, using Canvas for homework, etc. Ricardo 
commented that he can be very effective when working from 
home. Rather than being face-to-face 5 days a week, we 
could do a hybrid schedule with some work at home days – 
this builds in some flexibility for those times when we need to 
work at home due to natural disasters (wildfires, earthquakes), 
power outages, and virus outbreaks. Discussed building-in an 
instructional continuity plan. Phillip, Paul, and Kim discussed 
challenges of creating Canvas courses for hard-to-convert 
courses. Everyone agreed we need to come up with an 
instructional continuity plan—but who or what group is 
responsible for coming up with this plan? Chris C suggested 
instructors banking two-weeks worth of content that can be 
delivered online in case of campus closure. 
 

CONCLUSIONS Discussion only. 
 

Agenda Item 5: Canvas new Rich Text Editor 

DISCUSSION  
Informational only. 

CONCLUSIONS 

Ricardo demonstrated new RTE. This will be rolled out in 
January. Till then, we can activate it on a per-course basis. Go 
to Settings in a course, select Feature Options, and then 
enable “RCE Enhancements.” 
 



Agenda Item 6: Announcements 

DISCUSSION No announcements. 
 

CONCLUSIONS   

 
ACTION ITEMS 
 

PERSON 
RESPONSIBLE DEADLINE 

   
 
 
 
 
 
 


